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News Release

Maryland Office of the Comptroller Launches
Maryland Tax Connect Portal

New tax portal provides secure and transparent filing for businesses during 2024
tax season; more tax types will be added through 2026

ANNAPOLIS, Md. (February 7, 2024) — Comptroller Brooke E. Lierman today
announced the successful launch of Maryland Tax Connect, a secure, online self-
service portal allowing businesses to file and pay their taxes and complete other
essential functions themselves. The platform will also improve taxpayer interactions with
the Office of the Comptroller.

Maryland Tax Connect is central to the Comptroller's agency-wide efforts to modernize
the agency’s outdated tax processing systems and deliver a more innovative,
accessible, and efficient tax system for the people of Maryland.

“The Office of the Comptroller is focused on modernizing our agency to meet the needs
of all Marylanders and Maryland businesses. Maryland Tax Connect is a convenient tool
that will make interactions between our agency and taxpayers more secure and more
efficient while saving Marylanders time and money,” Comptroller Lierman explained.
“Maryland Tax Connect has the functionality consumers have come to expect with
financial transactions, from mobile banking to online shopping. | am excited to continue
our push to make government work better.”

Businesses can use Maryland Tax Connect to complete multiple functions from either
desktop computers or mobile devices, including:

Filing Tax Returns

Retrieving tax information

Making online payments

Updating personal information

Viewing filing and tax history

Registering a business

Applying for or renewing business licenses
e Applying for sales and use tax exemptions


https://mdtaxconnect.gov/rptp/portal/home/!ut/p/z1/hY6xDoIwEIafhYFR7gLEELfGAcPiYFC8xRQshQRaUirVt7eJK4ab7v7_-5IDggpI8aWX3PZa8cHfd9o_kgyP-QnjIi8vMbIzK9MrK_yWwm0LIF_jn2HofdpCCiA56Pr3DVN1kkkgI1phhIlexsedtdN8CDFE51w0Pi1_N1op0dhI6iXENbHTs4VqjYdprHBH9cexIPgCkngYGA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu27412881.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DLqRQ37sawgAIIlMfHocPDyc2WypSNeAL-2F8XOPFNODPzZW7f8XzyNB8dMH24CCgc6SIrCVguXueo1po-2B2Jha75ufdKyeq-2F1Zl7Pssit3NHi-2FKNYZGZ0LUlWDmiCu95vOSt9RY_xgyyHJCNW1MkJBRYFKJk5vsbWqROXhqNOxUSuEOkZSPh9GIYklgRoTzeYeiwzwuotK2ORN1813sBD19Bvu3o4fToIg8sRRMyw30NKn0EAzP7uBqgF8RmdJmDot-2B2F7SKLncSP2uhQI3VRJdR4PcSdISwXH-2Bk7VkzdxnOJTk82UESl3vMsBoSVsRrBuXJceOvvc-2F9x8fwm6FM7-2B22rhVjSFXH8jXAGOKsqANFP083qvM-3D&data=05%7C01%7CKDodge%40marylandtaxes.gov%7Cff4ea9c9cdfa4ab721a608dbf6449d32%7C4175adb602d24b79bb6cefc714800747%7C0%7C0%7C638374546773083560%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=igmSwD2FbQuPSPnmQ3Zt1I%2B1g9sFLuTNl5TSuL5lLA4%3D&reserved=0

On February 6, the first day the new online portal was available to the public, the Office
of the Comptroller reported nearly 5,000 new business accounts created, approximately
400 business returns filed, and 115 new businesses registered through Maryland Tax
Connect.

During the month of February, the Office of the Comptroller will be mailing welcome
letters to businesses registered with the previous filing system. These welcome letters
contain additional information about Maryland Tax Connect and a personal identification
number (PIN). Businesses also have the option to access the portal as a guest.

The rollout of Maryland Tax Connect will be performed in stages, with all tax types -
including personal income tax - expected to migrate to the platform by 2026.

The launch of Maryland Tax Connect also restores the ability of the Office of the
Comptroller to process refunds and perform other important functions that had been
temporarily put on hold during the transition to the new system. Tax return processing
resumes this week, and returns will be processed in the order they were received.

Businesses with questions about Maryland Tax Connect and the platform are
encouraged to review frequently asked questions (FAQ) available on the Maryland Tax
Connect website. The FAQ will be updated periodically.
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